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THONG BAO 

viec trien khai khao sat danh gia chat luvng phac vu cim phang DTKCQ, Cac cog s& lien ket 

Vii khio sit danh gii hoat Ong giang day dm giang vier' he PH VLVH 

Kinh 	 Cie co* si? lien ket 

Sinh vien cac 14 he Vita lam vita hoc 

Nham g6p phan nang cao hcm nita chAt lugng giang day va hoc cita giang vien va sinh vien 

dai h9c hinh thirc vim lam vim hoc, chat 'ming phtic vii càa phong Dao tao Khong chinh quy 

va Ca so lien kat, Nha truerng hien khai khao sat y kian sinh vien ve hoat dOng giang day ly 

thuyat va haling dan th9c hanh eüa giang vien, ding theti lAy yr kien danh gia cüa sinh vien ve 

chAt hxgng ph9c vi cim phimg DTKCQ va Ca se lien ket. 

Thiri gian filen khai: Bat du tir HK 11/2016-2017. 

4- D61 tiftyng trien khai: Tit cà the lop VLVH clang trien khai k6 hoach. 

4 Hi.  nh tht?c, nei dung khao sat: 

1. Danh gia chit Itrumg phuc vy cüa phong DTKCQ vi CSLK: Khao sat online, 

sinh vien se danh gia chat lugng phpc vii cüa phimg Dao tao Kh8ng chinh quy va Ca ser 

lien ket, nOi dung Phieu khan sat do phong Dao tao Khong chinh quy cung cAp dA dirge 

Ban Giam Hieu phe duyet (phiou khao sat nhu file dinh kern). 

Sau khi sinh vien dAng nhap vao he' thong, sinh vien s danh gia ve chAt lugng phuc 

v9 cUa ph6ng Dao tao Kh6ng chinh quy va Ca sa lien ket (nai minh tham gia h9c). 

Huang d'an dive hien: 

Bang Dang N  GUI Trang: 
online.hcmute.edu.vn  

Ten clang nhap Tham gia 
danh gia 

Hoan thanh 
danh gia 

nhap nhap St qua Pass clang nhap (Tat trang elan?) QIN 

d. g/á 

F5 fren trang: online.hcmute.edu.vn  

2. Dinh gia chit limn gang day ctia giao view Khao sat online, sixth vien sê clanh 

gia hoat dOng giang day dm giang vien, nOi dung phieu khan sat do phong Dao tao Khong 

chinh quy cung cep da dirge Ban giam hieu phe &yet (Phieu khao sat nhu file dinh kern). 



Sau khi thi kat thfic mon h9c, giang vien nhap diem online, sinh vien clang nhap vao 

he thang xem diem va thuc hien khao sat danh gia va giang day dm giao vien phu trach 

mon h9c do theo duang clan ("Lam khcio sat dJ xem 

Huang clan thuc hien: 

Geti 

!cot qui 

k.sat 

Trang: 
online.hcmute.edu.vn  

) Xem —A Lam khao 

	 diem —/ sat de 
xem diem 

Hoan thanh 
khtho sat 

(Tot trang Cfanh gla) nhOp 

F5 tren trang: online.hcmute.edu.vn  

DE nghi the co stir lien kat va sinh vien the lop visa lam vim hoc than khai thuc hian 

nghien the thong bao nay./. 

Nth nh4n: 
Nhu tren, 
BGH (de chi dap), 

- Luu DTKCQ. 

PHP 
TRUCNG 

Ded H9". SUP' , 
Kt THU: 

Ii5CHi 
o
a 

6' 

.1111116 Clang 



Trutng D5i hoc Su,  Pham K9 ThuAt TP.HCM 	 BM. 03/Luv hanh nOi be, 

PHIEU KHAO SAT SV HAI LONG 

VE CHAT LUVNG PHVC VV CCIA PHONG OTKCQ VA CAC Ca SO LIEN KET 

NhAm n5ng cao chAt luvng phyc vy cOa phang Dao tao Kh6ng chinh quy va cac 

so' lien ket, rat mong cac ban sinh vien vui long tr5 161 cac cau h6i trong bang khao sat duti 

day nhAm giCip Ph6ng vá cac ca s& lien ket danh gia ye nhCrng citing vie° (15 va clang thyt 

hien. 

Xin chan thanh ca'm an 9 kien quy bau cua cac ban sinh vien! 

A. DANN GIA VE CHAT LU'Q'NG PHyC VI) CCM PHONG DAO TAO KHONG CHINK 

QUY 

1. Ban nhAn thAy viec chra thOng tin len website cüa phong nhu,  tha nao? 

MCit thang clanh gia tip 1 den 5 nhu,  sau: 1-Hoan toan kh6ng clang 9; 2-Kh6ng cltng 9; 

3-Phan van; 4-06ng y; 5-Hoan than dOng y. 

1 2 3 4 5 

Thutng xuyen cap nhAt thong 

tin: 	xet 	tot 	nghiep, 	diem 	thi, 

tuyen sinh, cac thong bac) khac 

0 0 0 0 0 

Viet tim kiern theng tin thyt 

hien mOt each dg dang 
0 0 0 0 0 

Giao en trang website de 

nhin, hinh anh phong phO 0 0 0 
 0 0 

2. Ban c6 thutng xuyen truy cAp len vao website cOa phong kh6ng? 

0 RAt thutng xuyen 

0 Thutng xuyen 

0 Hiem khi 

0 Chin bao gia 

3. Ban nhAn they thong tin tren website cOa plying c6 phyc vy dutc nhu c u tim 

kiam dm ban kh6ng? 

0 RAt khong hai long 

0 Khong hai long 

0 Hai long 

0 RAt hai long 

SO hieu: 3M3/QT-PDBCL-HLKH 	LAn scat xet: 01 	Ngay hieu 	/ /2017 	Trang: 4/1 



Taking Di hpc 	Pham K9 Thut TP.HCM 

4. Khi can sty h8 trq cua Phong„ thai de cUa CBVC plying nhu,  the nao? 

0 TO ra khO chiu, khong giai quyet 

0 Binh thutng, tra leri theo you cu 

0 NhiAt tinh, giai quyet nhanh, gon yeu cAu 

(3 Dirge hutng elk mOt each it rang, de hieu, de thkre hien 

6. IVICrc hai long chung cüa ban &A vol chat luvng phyc vy cua phong 

0 Rat khong hai long 

0 Khong hai lOng 

0 Hai long 

0 RAt hai long 

B. ID NH GIA V CHAT LUC/NG PHVC VI) CUA CO' SO' LIEN K T 

6. Ban nhan they viec ph8 hien tilting tin (thong bao, dietrn thi, lich thi, theyi kh6a bgu) 

den levp cua co,  so,  lien Wet nhu,  the nao? 

0 Rat khOng hai long 

0 Kh6ng hai long 

0 Hai lOng 

0 Rat hai long 

7. Khi can sty he trq cüa nhan vien tai co so,  lien kat, thal dy cua CBVC nhu,  th 

nao? 

0 TO ra khdo chlu, khong giai quyet 

0 Binh thudeng, tra Itei theo you cAu 

0 Nhiet tinh, giai quyet nhanh, gpn yeu cAu 

0 Owe hverng an mOt each ro rang, de hieu, de thy,c hien 

8. Ban nhan th y cling tac to chat thi di n ra nhu,  the nao? 

Mire thang danh gia tit 1 den 5 nhu,  sau: 1-Hoan toan khOng clOng 9; 2-KhOng clOng 9; 

3-Phan van; 4-DOng 9; 5-Hoan toan dOng 9. 

1 2 3 4 5 

Ke hoach thi &rot thOng bao 

Mite 
0 0 0 0 0 

TO chirc thi thing kó hoach da 

thOng bao 
0 0 0 0 0 

SO hieu: BM3/QT-PIDBCL-HLKH 	Lan soat xet: 01 	Ngay hieu 	/ /2017 Trang: 4/1 



Trutng Dal hoc Su,  Phpm K9 Thuat TP.HCM 
1 

BM. 03/Ltru h5nh noi bO 

C6ng tac cal thi den ra nghiem 

tOc 
0 0 0 0 0 

9. Ban c6 hal long ye m6i tru,erng h9c tap: 

MOP thang danh gia tO,  1 :clan 5 nhu,  sau: 1-Hoan toan kh6ng hal long; 2-Kh6ng hal 

long; 3-Phan van; 4-Hai !Ong; 5-Hoan toan hal long. 

1 2 3 4 5 

Phong hoc, ban ghe, may quat 0 0 0 0 0 

Anh sang 0 0 0 0 0 

May chieu, phiyang tin trinh 

chieu 
0 0 0 0 0 

Bleu kien phyc vy khac (nha xe, 

nha ye sinh, can tin (neu co),...) 0 0 0 0  0 

10.Mut hal long chung cUa ban d6i yeti ch t uvng phyc vy cua nhan vien tai co,  so,  

lien Wet minh h9c. 

0 Rat kh6ng hal !Ong 

0 Khang hal !Ong 

0 Hai long 

0 Rac t hal long 

C. D 	GIA CHUNG: 

11. Ban nhan thay cong tac t6 chót thol khoa bieu hoc có phi) hop voi diet' kin 

cua nguti vira di lam viva di h9c hay khong? 

0 Rat khong hal long 

0 KhOng hal long 

0 Hai long 

0 Rat hal long 

cach b6 tri the,' kh6a bi u nhu,  hian nay có pha h9,13 nang Ityc h9c, Wang ityc 

ti6p thu th6ng tin cilia cac ban hay khong? 

0 Rat khong phi.' hop 

0 KW:it:1g phi' hop 

0 Ph0 hop 

0 Rat phO hqp 

SO hieu: BM3/QT-PDBCL-HLKH 	Lan soat xet: 01 
	

Ngay hieu kyc: / /2017 
	

Trang: 4/1 



Trutng Dai hoc Su Pham K9 Thuat TP.HCM BM. 03/Ltru habh 

13.8an nh'an that y chtrang trinh dao tao c6 pho 11913 	tong vi4c hi§n nay killing? 

0 Rat khong phi' hop 

0 Phan van 

0 Prib hqp 

0 Rat phii hqp 

14. Ban  c6 hal long ve mat h9c phi cOa nha trutng hi9n nay? 

0 Rat khang hai long 

0 Khong hai long 

0 Hai long 

0 Rat hai lemg 

Xin than thanh cam cm 9 kr& dding gop cOa ban! 

86 hiau: BM3/QT-PDBCL-HLKH 	Lan scat xet: 01 	NA, hiau Icrc: / /2017 	Trang: 4/1 



Trutng Dai hpc Su Phalli K9 Thuat TP.HCM 	 BM. 0.1/Ltni hank nai 1).6 

PHEW KHAO SAT Y KIEN CIJA SINH WEN 
VE HOAT BONG GIANG DAY ILY THUYET ClJA GIANG VIEN 

Nham ,g6p phan,nAng cao. chat lutng day WI hoc, NU trugng de' nghi cac ban sinh vie'n vui 
long cho y kien phan hoi ve hoat Ong giAng day ciia giang vien bang each tra lai day d6 cac mvc 
trong bang hei dueti day: 
1. Mon h9c: 	 4. Lap. 	  

2. MA mon hgc: 	 5. Nganh: 	  

3. Hp va ten giAng vien: 	 6. HQC 1(37 	Nam hpc: 	 

Hay cho bit mirc de clang 9 eta ban bang each to trem vao 0 thich hap cho cac tieu chi tir 1 d'en 5. 

1-Hoan than kitting &Mg 9 2- Khong ding 9 3-Phan van 4- Dan 9 5- loan toan ding 9 

TT Tien chi— Chi s8 danh gia Mire 

Tien chi 1: Pharang phap gifing day 
1 Toi dugc gied thieu day dii va da cuong chi tit mon hpc 0 0 0 ® 0 

2 Giang vien day de hi au 0 0 3 0 0 

3 
Giang vien ap dung da dang cac phuong phap day hpc tich cut nham khuyen 
khich nguoi h9c phat trien nang Iva tu hoc, Ur nghien ciru va lam viec nhom 

0 oeoe 

4 Giang vien nhiet tinh tra lai m9i call hei Pita sinh vien @ 0 3 0 0 

5 
Trong qua trinh hpc t6i da dupe dant' gia va phan Hi kip thOi da cai tier). viec 

hoc 
0 0 3 ® 0 

Tien chi 2: NO1 dung &Prig day, kiem tra, dinh gia 

6 NOi dung giAng day barn sat de cucmg chi tiet 0 (Dee° 
7 Giang vier: thutngli8n he gitta men h9c va chuang trinh dao tao 0 0 3 ® © 

8 Giang vien thutng lien he' thut te trong qua trinh giang day 0 0 0 0 © 

9 
Giang vien thong bao ve hinh thirc va nOi dung kiem tra, danh gia mon hpc 
met cach CO rang 

0 0 C) 0 ® 

10 
Giang vien cong bang, khach quan trong danh gia sinh vien va giai (-my& 

khieu nai thea dang (nu co) 
o one 

Tieu chi 3: `Eft phung sir pham 

11 Clang vien len lop ding gia, day du s8 ti'et theo qui dinh 00000 

12 Giang vien di xic dimg mut veil tOi 0 0 3 0 OF 

13 (Wang vien t‘t tin tit lap 0 0 3 0 0 

14 Giang vien quail tam va giim cid khi sinh vien gap kho khan o (Deos 
15 Nhin chung, toi hal !Ong yeti giang vien 0 0 0 0 © 

Tieu chi 4: Ciic 9  kien khic 

16 Anh/Chl 06 thuOng xuyen sir dung elearning cho mon hpc nay khong? 
CO: 0 	 Khong: 

17 Nhang Eau ban chin hai long ye mon h9c nay: 

18 Nhting diau ban hal lOng nEAt va mon h9c nay: 

19 Da xuAt caa ban de viec giAng day mon hoc nay dugc t6t ham 
Chan thanh cam an y kien dOng g6p cüa ban! . 

so hieu: BM I /QT-PDBCL-HLKH Lan soot xet: 01 	Ngay hieu luc: / /2017 	Trang: 1/1 



Trainig 	h9c Sn Pham 1<9 Thuat TP.11CM 	 BM. 02/Lusi hanh nOi b(.5 

PHIEU KHAO SAT 2 KIKNC1JA SINH VIEN 

VE HOST DOING HISONG DAN THIX HANH (THI NGHItM) CIJA GIANG VIEN 

Nharn ,gop phAn nang cao chAt lugng day va hgc, Nba truong d nghi the ban sinh vien vui 

long cho 9  kin phan hi v'a boat Tang giang day caa giang viten bang each tra loi day da the num 
trong bang hei clued day: 

1. Mon hoc: 	  4. Lap: 	  

2. Ma mem hgc: 	 5. Nganh: 	  

3. Hg va ten giang view 	 6. Hgc 	Nam hgc: 	 

Hay cho bit mac cla clang 9 dm ban bang  each to trim vao 6 thich hgp cho the tieu chi ta: 1 an 5. 

1-Hoim Man kitting deing Si 2- Khong dOng 9 3-Phan van 4- Wing SI 5- Hoan than dung 9 

TT Tien chi— Chi se danh gia MUT 

lieu chi I: Phyong pita') giang day 

1 Toi dugc gied thieu dAy da va tai lieu huang an thug Itailh (thi nghiem) 

2 Giang vi'en huong an a hiau 0 0 3 CD © 

3 Giang vien thug hien the hal thug hanh/thao tac mu tang bug° cu. the Cl) 0 3 0 0 

4 Giang vien nhiet tinh tra lbi the cau hei caa sinh vien 0 0 0 0 0 

5 Toi cla than dugc chi an kip Mod de cai tin vice tlurc hanh CD 0 0 CD © 

Tieu chi 2: Ni dung giang day vl kitty) trpa, danh gia 

6 NOi dung that hanh barn sat tai lieu huong an 0 0 3 0 © 

7 Tai a dugc hugng dAn ve an toan lao clang trong qua trinh thug hanh CD 0 3 0 0 

8 
Tea. &me chi dAn each xfr 19 tinh huang trong th9c tin lien quan dan nai 
dung th9c banh 	. 

0 0 3 CD © 

9 T8i dirge that:1g bao hinh thug va nOi dung kiam tra danh gia 0 0 0 CD 0 

10 Giang vien gong bang trong kiana tra, danh gia 0 0 3 0 0 

lieu chi 3: Tic phong str pham 

11 Giang vien l'en lop dung gth, day da tit theo qui dinh 0 0 0 0 0 

12 Giang vien doi xir dung mat \Tod 101 0 0 3 0 0 

13 Giang vien htrong dila tan tinh 0 0 0 0 0 

14 Giang vien Von c6 m'at de' quan sat va huerng an khi tea g'ap kho khan ' 0 0 0 0 ® 

15 Nhin chung, t6i hai long vai giang vien 0 0 0 CD 0 

Tien chi 4: Cac kin kink 

16. Anh/Chi c6 hai long ve trang thiat bj xuerng thug hanh/pheng thi nghiemAlurc tap khong? 

1-Hoan than kitting Clang 	2- Khong dUng Sr 3-Phan van 4- Bang 9 5- Hoan than dUng 

17. Nbang dieu ban hai long nhat va won hgc nay: 

18. Nhang dieu ban clura hai king ve mon hgc nay: 

19. Da xuat caa ban a viec that hanh mon hoc nay dirge tht haw 

Chan thanh cam an 9 kian (long gop dm ban! 

So hieu: BM1/QT-PDBCL-HLKH Lan soat xet: 01 Ngay hieu 19c: / /2017 	Trang: 1/1 


	00000001
	00000002
	00000003
	00000004
	00000005
	00000006
	00000007
	00000008

